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ABSTRACT ' 

The Insurance Department and the Depar 
Education of the Commonwealth of Pennsylvania collabor 
insurance guide intending to present basic information 
insurance industry and its regulations in Pennsylvania 
a format appropriate to existing curriculum needs and 
skills at the secondary levels the insurance Curriculu 
of six sections: an introduction to insura^^ce, automob 
medical care insurance^ disability income insurance^ 1 
and property insurance. It can be taught in ^a 9 to 12 
The six sections can be integrated into social 'studies 
education y mathematics^ vocational education, home eco 
industrial arts classes, and occupational planning ses 
the units consists of vocabulary list, the gen^ralizat 
concepts to be taught, and an outline of performance- o 
learning activities. The document conclu^s with a six 
bibliography of printed materials^nd f i^ms about the 
industry. (Author/BP) ^^ 
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INTBODUCTION 



The^ Ins ui aiice Dep ar L me ntr-and ■th e ^epartinentr-oS--Ed^ 
of Pennsylvania have collaborated on the Insurance Curriculum. It is intended to 
present basic infoxmation ^about the insurance industry and its regulation in 
Pennsylvania in a format appropriate to existing curriculum needs and students' 
skills at the secondeory school level. 

The Insurance Curriculum is composed of six sections designed to r'be taught 
in a 9 to 12 week course. Alternatively/ each of the ^six sections can be 
inserted as a 2 to 4 week supplementary section wherever it is relevant tp ongoing 
course material. In addition there is a bibliography which can be used as a 
rei^urce list for additional printed ina1;erials and films about insurance. 

Section 1, A General Introduction to Insurance r is designed to elaborate 
on the basic concepts, of insurance included in .more general social studies ^ 
and consumer education curricula as well as to provide insurance information 
specifically relevant to Pennsylvanians. This section also may provide con- » 
ceptual background for including insurance in family finance planning as 
covered in math courses. Section 11^ Automobile Insurance r presents material 
vital to any student who drives or plans to buy a car. Driver education classes 
should familiarise gtudents witl^^no- fault auto insurance which is now legally 
required for all cars in Pennsylvlwiia. Although health classes emphasize 
preventative and healthy behavior ,\sections III and IV on medical care insurance 
and disability income insurance provide ijivaluable information in recognition 
of our incapacity to avoid all health problems. Vocational courses ^ home 
econc«nics and industrial arts classes r and occupational planning sessions , being 
oriented primarily toward future skills^d plans will often find the sections . 
on medical care insurance (III) p disability income insurance (IV) , life insurance 
(V) , and property insurance ^I) of relevanq^ * ' ^ 

Though a section on career opportunities in insurance is not included here^ 
school guidai^oe counselors should contact the insurance industry organizations 
listed in the bibliography for assistanpe in presenting information about insurance 
careers. Many bf these organizations are eager to provide written material , 
moviesr arid speakers to help inform students of potential careers in insurance. 

^ This curriculum was (developed by Ms. Kathy Mason of the Pennsylvania Insur- " 
anCG Department in cooperation and consultation with Robert Wingert of the Bureau 
of Curriculum Services in the Pepartment of Education. The Communications Office 
of the Pennsylvania Insurance Department (717 787-3289) will provide additional 
information and assistance on request. \ ' i 
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UNIT I 



GENERAL INTRODUCTION TO ;CNSURANCE 



VOCABULARY 

insurer or carrier 

brolcer- -"" ' : : " - 

risk 

endorsement 

insurance policy or contract 

cancellation 

underwriting 

cost spreading 

private insurance 

ho- fault automobile insurance 

liability insurance 

insured's loss 

Pennsylvania Insurance Department 

medical care 

social insurance 

financial responsibility laws 

territory 

peril 

conversion 

substandard market 

"Unfair Insurance Practices Act" 

non-profit plans and organizations 



insured or policyholder 
premium 

application * \ 
exclusion. \ 
gueoranteed renewable 
grace period 

risk sharing 
law of average^ 
life insurance 
disability Insurance 
casualty insurance 
claim 

Policyholders Services Bureau 
consumer protection ^ 
regulatory agencies 
social mobility 
deductible 

replacement value , 

insolvency 

misrepresentation 
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GENERALIZATIONS & BASIC CONCEPTS 

1. The purchase of insurance gives the individual ^Jrotection against unpredic- 
table future events which may cause financial hardship; thus, helping build 
a sense of financial security. 

2. The classification 'of insurable risks is based on characteristics! which help 
predict (mathematically) whether tHb applicant will file a claim. 

3. Through utilization of state regulatory agencies, consumers influence 

* 

formulation of further laws to help them. 

4. The rationale underlying insurance is that a large number of poiTsons sustain 

a predictable and regular small lo9S (the premium) in return for the assurance 
that each will be reimbursed in case of a large unpredictable loss. 

5. The Pennsylvania Insurance Department, a state regulatory agency, protoets 
the consumer by making >Gure that companies which sell insurance in Pennsyl- 



5 



vania are financially solvent selling insurance to all eligible? persons who 
want it^ and making prompt, fair claim payments, . 

6. Prcjmiums are based on the insurance company's experience with the losses and 
claims of a s^tatisti^ 

7. Since the agent or broker you choose may be your only source of information 
about insurance r it is important to make sure that he or she is licensed to 
sell in Pennsylvania and has a good service record. 

8. Information on agents and brokers as well as help and' information when a 
qompany will not pay or underpays a claim can be obtained from the Pennsylvania 
itncurance Department. 

PER]^ORMANCE OBJECTIVES y 

i - ■ I 

1. Students should be able to demonstrate knowledge of the process of obtaining 

' insurance, perhaps by reporting on their own experience when actually applying 
for auto insuramce. 

2. Be able to explain the role of the '-Pennsylvania Insurance Department in 

insurance consumer protection by explicating the ^:ole of each of the followiag 

/ ' ^ ■ 

divisions: Agents and ^Brokers, Companies, Rates, Policyholders Services, and 

' I ^ 

Legal. 

3. Know how and when to contact the Pennsylvania Insurance Department in your 

e 

town. 

4. Show the capacity to include various ^kinds of insurance in a family budget. 
This might be accomplished using the student's own family or comparing several 

"imaginary families. 

5. Know the lines/types of insurance available to individuals and familioa and" 

I 

the role of each in family security. 1 

/• 

6. Be able to define the terms used in auto, life, medical, and hospitalization 

■ ' -2- 



insurance applications and policies. 
7. Know what kinds qf discrimination the "Unfair Insurance Practices Act", 
prohibits. . 



ACTIVITIES : . . _ _ 

1. Invite someone from the Pennsylvsmia Insurance Department to talk about the 
role of the Department aund its consumer services. (Scheduling may require 
some patience . ) " 

2. Invite an agent and then a broker to come in and a) explain his job 

b) sell insurance to an 'imaginary customer represented by a student in the 
class with a profile made up -by the class. Con5)zu:e the range of policiesr 
information and premiums offered by the agent and the broker. 

^ ■ 

^ 3. Invito an agent, broker, actuary, underwriter and claims representative ir^ 

♦ 

to talk about their jobs and the prerequisite requirements for the jobs. 

0 ^ 

4. Have each student apply (or simulate application) for auto insurance and 
compare coverage and premiums from different con^anies and agents. 
^ 5. Debate the t^uGStion of whether access to life, auto and raedical insurance 
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should.be 'a legally protected right . This might ,be related to Act 205., 
The "Unfair Insurance Practices Act. 

6. Collect and evaluate the ••SKoppor's Guides" put out by the Insurance Depart- 
ment. 

7. Have each student evaluate one insurance policy and pfemiums carried by his 
<5r her family. 
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UNIT II 



-AUTOMOBILE INSURANCE 



VOCABULARY 



no^fa^ul-fc" automobile. jLnsuranca 

b*dily injury coverage 

auto nvedical payments coverage 

collision coverage 

cancellation 

claim 

required coverage 
liability coverage 
uninsured motorists coverage 



,<?0iDpri9hensive average ^^^^ 
fire and theft coverage 
accidents 

deductible/deductible clause 
assigned risk/Penna. Auto Ins. Plan 
substcindard market , 
auto clubs • ^ - 
classifications " 
rating territories 



GENERALIZATIONS & BASIC CONCEPTS 

1. The automobile is such a universal and necessary item in our society that 
protection for drivers and pedestrians is essential* 

2. Since most cars are financed over 2 or 3 years, creditors require the buyer 
to .purchase collision coverage to protect the creditor's financial interest. 

3. In£3urance rating territories are geographic areas identified by the insurance 
industry on the basis of characteristics' which help predict traffic conditions. 

.4. The purchase of insurance gives the individual protection against unpredic- 
table future events which may 6ause him financial hardship. ^, 

5. ''The rationale underlying insurance is that a large Camber of persons sustain 

a predictable and regular small* loss (the premium) in return for the assurance 
that each will be reimbursed in case of ^arge, unpredictable loss. 

6. The Pennsylvania Insurance Department, a state regulatory agency, protects the 
consumer by making sure that companies which seil insurance in Pennsylvania 
are financially solvent, selling insurance to all eligible persons who want 

it and making prompt, fair claim payments. 

.: -4- 
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7. Since the agent^ or bfcoH^r, chosen may' be your only source of information' 

/ Vi^r ■' • . * 
about insur§in<i9/ j^t list' to make sure that he or she is licensed 

to sell insurafc6e'^% PertBsyl^ and has a good service record, 

; _ _ i--^ ' ' . . 



-87 — infonnatitJir-oirct^r^^n^^ 

insurance company underpays or refuses* to pay a claim gan be obtained from 
the Pennsylvania Insurance Department. 

PEj^PORMANCE OBJECTIVES ' ^ ^ * • 

1. Students should be, ablLe to demonstrate an under s:jj€Uiding of . legally required 
no-!tault coverage -.both what coverage is legally required and why. ' 

2. Demonstrate an understanding of the relationship between the insured's 
financial assets and the amount of auto liability insurance that should be 
carjried, ^ * ■ - 

3. Students should be able to debate the advisability of various deductible 
amounts . , - < * . I . - 

4. Students should be able to explain the reason for' the "subst^nd2<rd insurance" 
market and to question, if not evaluate , which ^autos belong in that market. 

5. Students should be able to fill out an application for auto insurance and 
understand all terms and conditions of their coverage. 

ACTIVITIES . \ » . ' ' 

1. Have students discuss the relationship between the assumption that autos are 
essential to liye in the U.S. and Pennsylvania laws which require no-fault 
auto insurance and einnual auto safety inspection. 

2. Have students compire a garage's estimate of the cost of repairing an auto 
damaged in an accident with an insurance company's claims adjustor'c estimate 

V * 

What difficulties dp such differencco pose for the insured auto owner? i 

-5- - • 
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3. If your school is within etoout 100 miles- <>f an Insurance Department Regional 
Officer have a Complaints Investigator visit the class and discuss the most 
common questions and complaints filed about auto insurance. (Scheduling may 



4. Have jstud^nts show familiarity with required no-fault coverage by debating 
the riee* for no- fault insurance and its adequacy if Pennsylvania 'g nor fault 
bill 'is .compared with bills in other 'sta^s and before the U.S. Congress. 

5. Have students apply .(or simulate application) for auto insurance. 
^6. If your^^^^o^l is near Harrisbu^rg^' invite a repizesenjzative from the Rates 

Bureau of the Pennsylvania Insurande Depart?nent to discuss the format and 
terminology of no-^fault auto insurance applications and policies. (Scheduling 
will require patience.) - 



-4 ■ 
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UNIT III . 
MEDICAL CARE INSURANCE 



individual coverage 
family coverage 
surgical coverage 
major medical coverage 
deductible 

pre-existing condition 
jnaternity coverage * 
medicade 
self-insurance 

supplemental medical care insuremce 
conversion 



group coverage • 

hospitalization coverage 

general meclical coveifage 

waiting period 

exclusion 

Medicare 

primary coverage 

basic benefits 

Blue Cross ^ 

Blue Shield Pf^^^ 



GENERALIZATIONS & BASIC CONCEPTS « ' ' 

1. Group jTiedical care coverage is much less expensive than comparable indiyid- , 
ually bought covercfgo. " " > / V \ 

2. The high cost of medical care makes it essential to either never be sick 
(impossible) or to have insurance to help pay 'the bills or to go without 
required care. " • 

3. Deductibles lower medical care^insuyance costs by having the insured pay a 
limitbd amount of his or her own hospitalization costs ^ a limited form of 
oelf-asGurctfU^ . 

4. The purchase of insurance gives the individual protection ^against unpredictable 

/ 0 

future ovent5/^hich may cause financial hardship. 

5. The rationale underlying insuramce is that a large number of persons sustain 
prjraictable and regular small loss (the premium) in return for the ^saurance 

that each j*ill be reimbursed in -caoe of a large, 'unpredictable loss. 



-7- 



lERlC 



11 



el The Pennsylvania Insurance Department, a state reg\^latory agency j protects* the 
cdnsumer by*^ maiking sure tWat companies whieh sell insurance in Pennsylvania 
are financially solvent, felling insurance to "arfcycvligible persons who warit 

If Premiums are based on the} insurance cc«npany»^S ^Xp6iriene6 With the losses 

I - 

and claims of a statistically defined group of persons. 
8. Infoiyiation on agents, brokers, and the fincincial steOiility of an insurance 
company as well as heip when arf insurance company underpays or refuses' to 
pay a claim can be obtained from the Pennsylvania Insurance Dcpeortment* 

PERFORMANCE OBJECTIVES ^ ^ ^ . 

•1- Students should be able to explain the Reasons hospitalization and surgical 

CQsts keep rising ,and the consequent economic advantages of medical ctere, 

insurance- ' . • 

- • . Q 

* s • * 

2. >(?tudents should be able to describe the relationship bctwcQn' following basic 
/ health precautions and J^eeping medical -and hospitalization costs down. \ ^ 

3. Students should be able to locate the sectioils on medical care insurance 
"applications £tnd policies which itemize the coverage pr;ovided and conditions 

excluded. 

4. ^ Students should be' able to identify types of sur^ry such as tonsillectomies 

. and hysteroetomieo which may be performed for the doctor's rather than the 
patient's bonofs^tv Largo numbers of operations such, as these , of eoursef 
will raise everyone's irisuraneo premiums eventually. 

5. * Wudents should be aBle to discuss the advantages and disadvantages of 

I • ► n • ^ . , 

deductibles. * 

6. Students' t)hould be* able to locate and comprehend the section of applications 
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• . and policies which describes ^j^clusions and waiting periods. 

' ♦ - ■ .■ , ' 

ACTIVITIES 

1, Have students collect information on' hospital and surgical costs at hospitals 
in their area for some common causes of hospitalization such as an auto * 

• accident, child birth, tonsillectomy, heart attack, and hernia. 

2. Have students compeore the cost to the consumer of paying tli4 hospitalization 
costs discovered ^in Activity #1 by insurance versus savings- or taking out a 

loan . / 

• ■ ' *^ .■ 

3..* If your school is*within aboub 100 miles of an Insurance Department Regional ^ 
Office/ have the students inVite a Complaints Investigator to discuss the 
most common questions, misundergtran^ings, and complaints raised about hospital- 
ization and medical insurance. 

4. If your school is near Harrisburg, invite a representative from the Rates 
/ Bureau of the Pennsylvania Insurance Department to, discuss the format and 

terminology of ^hospitalization and medical insurance applications and policie's. 
(Scheduling will d^and patience.) , ' 

5. Have students stage .a debate about the proposed National Health Insurance 



plans . 
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UNIl^ IV. 



DISABILITY INCOME INSURANCE 



vcx:abulary 



permanent disability 
income, replacertfent 
class of risk 
.workmen's compensation 
deductible . 
exclusion 
maternity leave 



temporary disability 
housewife coverage 
waiting " per iod 

Social Security disability benefits 
pre-existing condition 
unemployment insurance > 
loss of time, insurance 



'2. 



3. 



GENERALIZATIONS & BASIC CONCEPTS 

1. The purchase of insurance gives the individual protection against unpredic- 
table future events which may cuase^ him financial- hardship. 

The rationale underlying insurance is that a Ifurge number of persons sustain 

•••'■* 

a predictable and regular small loss (the premium) in return for the assurance 
that each Vill be reimbursed in case of a large, unpredictable loss. 
The Pennsylvania Insurance Department, a state regulatory agency / protects 
the consumer by making sure that complies which sell insurance in Pennsylvania 
are f inane iSlly solvent, selling insurance 'to all eligible persons who want 
it and making prompt, fair claim payments. / : ^ 

Premiums are based on the insurance company's experience with the losses and 

• - • 

claims of a Statistically defined group of pdfsons. . 

Information about agents, brokers, and the financial stability of an insur^ce 
company as well as help when an insurance company undeirpays or refuses to pay 
a claim can be obtaii^d ^rom the Pennsylvania Insurance Department. 
The main basis for ciassifying risks for disability income replacement insur- 
ance is by occupation. ' 



5. 



6. 



-10- 



ERLC 



14 



7. Persons in "hazardous" occupations pay much more for disability income 
replacement insurance than persons in "safe" occupations. 
' 8, Income replacement insurance usually only replaces^ a percentage of the 

insured's income since it assumes that clothing, transportation and other 
work-related expenses for a permanently disable person ar^ decreased, plus 
the fact that no taxes are. paid on disability income. 

PERFOfeMANCE OBJECTIVES ^ 

1. Students should be able to demonstrate knowledge of disability income 

alternatives such as Social Security, Workmen's Compensation eind unemploy- 
ment beyond those offered by private insurers. 
/ 2. Students should be able to descifibe the role that the federal and state 

' gov^nment^ cuid unions have had in stimulating the availability of disability 
income insurance. 

3. Siiudents should be able to demonstrate ^a^p^ctical under stcinding of the C 
k importance of income replacement insurance by making provision for it in 

hypothetical family finance planning. ^ 

4. Students should be able to fill out an application for disability insurari^ 
and understand the terms and coverage of a - policy they might buy in their 
future jobs. 

5. Students should be able to explain the advantage of disability income re- 
placement insurance over a savings account, 

ACTIVITIES* ■ 



1, Have students debate the question of whether classification of individuals by 
occupation for private disability inqome insurance unfairly discriminates 
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against lower income persons who usually occupy the more hazardous jobs. 
Have student interview local eftiployer^s in job^^eas of interest to the 
students about disability income^ insurance available through the job. ^ < 
If your school is within about^OO miles 'of an Insurance Department Regional 
Office, have stude'nts invite^a Complaints Investigator to speak about the 
most common problem^^nd complaints cjonsiamers report about disability ±x\p<^e 
replacement insurance'^ (Scheduling may demand, patience. ) * . 

Have students evaluate the economic iii[ipact on their families of the peintnanent 
disability of their mothers lT""*^4notfii5f ' ib a housewife, 2) if mother's office 
is at home, 3) if mother is employed by a relative - all ^cases in which a. . 
woman will find it difficult or impossible to buy income replacement insurance. 
Have students locate a disabled worker 1) with income replacement insurance, 
and 2) without income replacement insurance to^iscus^ tlie impact of disability 
on the worker and the family. „ 

Invite an insurance. backer to discuss disability income insurance policies and 
costs. \ V , 

Have each student discuss\possible job-related disabilities in the occupational 
area he or she is interested in. ^ 

If your school is near Harrisburg, invite a representative froi% the Rates 

- « . 

Bureau of the Pennsylvania Insurance Department to discuss the format and 
terminology of disability income replacement applications and policies* 
(Scheduling will demand patience.) 
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UNIT V 



\ 



LIFE INSURANCE 



VOCABUIARY 

insurable interest 

contingent beneficiary 

actual cash value 

term life insurance 

limited payment life insurance 

annuity ' . 
^ industrial/debit life insurance 

mutual/participating companies 
^ replacement value ^ 

beneficiary 



lapsed policy ) 
grace perigj3L^ 

whole/^raight lifgi insurance 
endowment life insursmce 
face value 
dividend 

primcury breadwinner 
Social Security 
rider or endorsement 



GENERALIZATIONS & BASIC CONCEPTS 

1. Li^e insurance contributes to social stability by helping to maintain a 
family's standard of living if the brbadwinner(s) di6. 

2. Life insurance is only part of a family's plans to make sure t?hat food, 
clothing, housing, and education for the spouse and/or children will still 
be ayailabl^if ther* breadwinner (s) die. r 

3. Society benefits from the farsighted planning of individual citizens. 

4. The best type of life insurance to buy varies with the individual's assets 
and needs. 

5. The person^^ho earns the most, money in a family is the one w]:)o should have 
insurance on hia or her life. 

1 ■ ■ 

6* Life insurance provides money for those persons who depend for financial 
>i/the in 



support Or 



insured in case of the insured's natural, or accidental death. 
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-Y. The rationale underlying ihsu^an^e is that a large nvunber of persons sustain ' 
a regular, small lossyvCthe pifemium) in return for the assurance that each 
will be reimbursed in o^se of as'^ararge, unpredictable, lo^s. 

. . ■ ■ . ■ -h ■ ■ ■ . ■ 

8. The Pennsylvania Ihsuraii^e Department, a state regulatory agency, protects 
the consumer by making s\ji(e that companies gelling insurance in P'fennsylT^nia 
are financially solvent, s^i^ling insurance to all eligible persons who want 



coverage, and- making prompt; ^>\{air claims payments. * 
9. Premiums are based on the ini^rance company's experience with the losses, 

claims, and mo?:tality of a statistically defined group of persons as well as 
company expenses and the company's investment portfolio. 
10. TO' properly serve its purpose, life insurance must be updated with each change 
in family circumstances, Improv^Lng income and having more children, for 
example, increase the need for life insureince while having children finisl^ \ 
their schooling and ^^ecome independent or retirement decrease the need for 

' ' ' 'f 

life insurance. > 

PERFORMANCE OBJECTIVES * 
"l. Students should ie able to define and describe the value of each type of life 
insurance: industrial life, whole or straight life, endowment life, t^rm 

life, limitedi payment life, and annuity. ^ 

/■ 

Students should bb able to fill out an application for life insurance, showing 

I * * 

an understanding i>f terms in the application and pdlicy. 

Students should be able to report on life insurance policies held by their 
parents. 

Students should be able to show an understandi^ng of the role of life insurance 
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in family financial planning by evaluating a policy in light of family needs 
if the main breadwinner dies* 

ACTIVITIES ' , 

1. Have students read and critique the Insuremce Depeortment's Shopper's Guides 
to -each type of life insurance. 

2. Have students evaluate a life insruance .policy held by someone in his or her 
family in light of present and future family needs if the main breadwinner 
were to die. 

3. Invite an agent' and then a broker to come in and a) explain his or her jobr 

b) "sell" life insurance to an imaginary customer represented by a student in- 
the clas$ with- a profile made up by the class ^ Compare the range of policies r 
information, and premiums offered by the agent and the broker. . 

4. ^ If your school is within cibout 100 miles of an Insurance Department Regional 

Officer have students invite a Complaints Investigator to visit and report on 

the most common questijOps and complaints about life insurance. (Scheduling 

til \ 
. may require patience,. ) 

5. Have small gtoups of students, each using the same family profile, "shop" 

for a different type of life insurance (industrial,, term, straight life...) - 
for the primary breadwinner. After group reports, have the class discuss the 
differences in coverage and cost. 

6. If yoiir school is near Harrisburg, invite a representative from the Rates 
Bureau of the Pennsylvania Insurance Department to discuss the format and 
terminology of life insurance applications and policies. ^.(Scheduling will 
require patience.) 
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VOCABUIARY 

tenant's insuramce 
liability insurance 
fire insurance 
on-site inspection 
deductible 
exclusions, 
depreciation 
appreciation 
acts of God 



UNIT VI 



PROPERTY INSURANCE 



homeoWner's insurance 
negligence insurance 
theft insuramce 
current 4:^1 value 
Federal Ctike Insurance 
rating territories 
PAIR plan 
claim 



GENERALIZATIONS & BASIC CONCEPTS 

1. Insurance rating territories are geographic areas identified by the insurance 
indugtry on the basis of charalpteristics which help predict property safety. • 

2» The purchase of insurance gives protection against unpredictable Ifutpre 
events which may cause financial hardship* 

3. The* rationale underlying insurance is that a large numbet of persons sustain 

a predictable and regular small loss (the premium) in return for the assurance 
that each will be reimbursed in case of a large r unpredicted^le icrss. 

4. The Pennsylvania Insurance Department r a state regulatory agency r protects 

the consumer by making sure that companies which sell insurance in Pennsylvania 
arc financially solvent r selling insurance to all eligible persons wlfio want 
itr and making prompt r fair claim payments* 

5. Premiums arebased on the insurance company's experience with the losses and 
claims of a statistically defined group of risks^ 
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6. Information about agents, brokers, and financial stability of an insurance 
company as well as help when an insurance compzmy underpays or r>efuses to 
pay a claim can be obtained from the Pennsylvania Insurance Department. 

7. Property insurance is often refused until prjecautionary safety measures are 
implemented . 

• * * 

8. A major property loss by a business could have serious consequences not only 
for the damaged business but also^ for other businesses and/or consumers who , 
depend on it. 

9. As one acquires or loqes possessions and property, the need for property 
insurance must be r^-evaluated and updated. Inflation is an often over looked ^ 
cause of change in prop|^ty values. \ 

PERFORMANCE OBJECTIVES \^ - 

r 

1. Students should be able to locate several different ways to obtain private 
property insurance (agents, brokers. Federal Crime Insurance Pla^i, PAIR Plan) 

' and discuss the advantages and disadvantages of each. 

2. Each student should be able to identify and. define the needs for property 
insurance in his or her own home. 

3. Students should be .able to locate the section of a property . owner 's policy 
which states what coverage is provided and be eUDle to list items in' their 
homes nqeding coverage which would *Jiave to be purchased with separate riders • 

4. ' Students should bo able to explain the role of prqperty insurance (business 

and individual) in protection of social stability. ^ ' 

5. Since property insurance is very difficult to obtain in some areas, students ^ 



should be able to itemize theijf resources for locating and purchasing property 
insuremce in their areas. 
ACTIVITIES , ' , 

1., • If your school is 'within aboiit 100 jniles of an Insurance Department Regional 



Office / have students Invite a Complaints Investigator to speak on the most 
conmon questions and complaints rais.ed about property insurance. (Scheduling 
may demand patience.) 

Invite cm agent and/or broker selling property insurance in the school's 

> ■ ■* ^ ^ . • ■ • 

area to discuss limits in consumer knowledge r/property insursuice needs in the 
area and policies available in the area most students live in«. 
Have each student itemize his/her own ppssessions and living quarter^ and the 
possessions of someone at least 5 years older. Then hAve the students analyze 
the increase in property insur2mce needs that accompany increased incpme and 
consumption*. , , * 

If your school is near Hafrisburg, invite a representative from the Rates 
Bureau of the Pennsylvania Insurance Department to discuss the format and 
terminology of property insurcuice applications^ and policies. (Scheduling will 
demand patience.) 



RBSOUR( 



erican Insurance Association (85 John Street, N.Y., N.y. 10038, 212-933-4400), 
"24 Fire Prevention Motion Pictures" , and^What Doesi No-Fault Auto' insurance 
Mean for You?'" ' New York/ ^ 

, "Albxm of Public ^Safety"/ 20 min. Almost every person in the United 
^ States is protected daily against hazards arising from housing, electrical 
^-.MgsJ'Tnechanical eguiprt|^t by the safety s^SaffS^rds of Underwriters' liab- 
a^atories. Inc.. ThisTfilRv^crives a brier history of the Labotatories, 
arid shows the rigorous methods used to test products before they may 
bear the U.L. Label/ Color. B & W. ' ' , ^ 

_ , "Are You Sure?", 14 1/2 min. Portrays the emotional impacts an indus- 
trial fire has oh five employeesr each of whcanti feels he may have cause^ 
the disaster. All "wish they could relive those moments to rectify their 
carelessness. Color $140. 

, "Before They Happen", 14 1/2 min. The story of one city made safe by 
" the work of the municipal fire jprevention bureau. It depicts the problems 
confronting fire prevention inspectors, and shows how the community cooper- 
ates in eliminating hazards.^ Color $115f B & W $55.. 

, "The Callenge", 10 min. Destiructlve fires take an appalling toll in 



life and property. Most of these If ire3 ai:^ caused by simple thoughtless 
acts - "crimes of carelessness", 'the film illustrates seme of these 
"crimes", shows the disastrous fires they may cause, and points to , com- 
mon sense procedures thgit can preveri^^ them* Color $73; B & W $44. 

, "Disaster Pile - Hurricane Audrey", \15/mxn. Depicts the mobilization 
of emergency forces to aid a stricken V^ea an its comeback from catastrophe, 
employing as an example, the wide devasliation caused in coastal Louisiana 
by memorable Hurricane Audrey. Color $115;' B & W $55* ^ 

, "Fire and Your Hospital", 20 min. Shows the many 4nd varied fire haz'ards 
to which hospitals -are subject. EmphasizftB the ^Lmport^mce of fire emergency 
planning. Produced in cooperation with th\e ^Un^rican Hp^ital Association. 
B & W $82. , ^ 

, "Pire in Their Learning", 19 min. A teacher h^lps her fourth grade 
youngsters understaiid the nature of fire, providii^ig the^ with knowledge 
that one day may save lives. B & W. , 

, "Fire On The Farm" , 12 min. Fire is one of the farmer\'s deadliest 
enemies. This film shows how farm fire protection and prevention may 
be improved. Excellent for rural schools, agricultural clubs and farm 
organizations. Color $120; B & W $50. 
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FpROurceS' (Cont'd) 



, "The Happy Chief'*-, 6 jnin. A short Christmas film in which a l^irc Chief 
Inakes fire safety suggestions for the holidays. Color $42; B & W $20. ^ 

.^"Heajbing Saf ely" r 6 min. Prompted 'by liany recent fire tragedies inyolv- • 
portable oil heaters and oil stoves r thi^ short filnf^aims to save lives 
, by showing safe ways to use these appliances. Color $^2; B & W $20. ^ 

''Heroine of The Week", 6 min. dramatic film showing ho^ a 12 year old 

girl saved the lives of two younger children by prcmpt, cool action in 
accordance with her fire safety training. 'Color $45f B-fi W $23. v 

' , "The Magnolia Story", 20 min. Wery year, all over, the country, American 
Ciommunities invite their state Fire Prevention Associations to conduct inspec- 
tions for fire, hazards. This documentary film/ shows onQ such colorful 
inspection in Magnolia, Arkeuisas. " ^ / " 

, ^"Penelope Changes Her Mind, 9 min. Penelope^ her brother. Timmy, and the it 
big dog Ruff learn about the "Fire Triangle" and make other discoveries about 
tlie nature of fii;e and fire prevention. - " , 

, \"The Science of Fire", 20 min. Winner, "BLue Ribbon Award" American Filjn 

- 'Festival, "Chris Award" Columbus Film Festival. Here is a scientific 

explanation of the principles of combustion and how fires can be prevented./ 
Color $135; B & W $73.' . . • , - ■ 



"See A Pin", 13 1/2 min. "Spe a pin' and pick it up; 



have good luck." Mr. Luck suirmonedl by the finding of a pin, spends a 

Lv -'and everyone learns^ that you can't trust to 



with the Johnson family 



when it comes to fire safety. 



and everyone 

Color $90; 



you 
B & W $42. 



all the day you'll 
day 
Luck 



"Stupid Carelessness" , 
and his "straight man". 
B & W $17. ' - 



Fire prevention demonstrations, b^ a clcfcrn 



5 min. 

For children in the primary grades. Color $$2; 



; "A Tale of. Two .Towns, 18 min. Firefighting scenes in two communities 
"illustrate dramatically how fire department Salvage ^Operations can minimize 
damage ^nd ihbrease public regard for the fire service. This film vftll be 
o^ interest to fire departments and civic groups of all kinds. Color $J.05« 
B & W $55. 

/ ■ ; * 

"ToJvy ttiearns About Fire", 16 min. A fire ih^plv^-ng several sixth grade 

studentOetarts a chaiij'of events that leads, to a 'fire safety program 

undertaken by the entire scho6l. 
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Resources (Cont 'd) 



, "The Torch", 10 min. Humorous cartoon film pointing to the bit of 

human carelessness in us all. 

' ■ , "Train We I^ust", 20 min. For volunteer fire departments.. Explains « 
the importance of training/ and shows what a comprehensive training . ^ 
•program should contain. Color $130; B & W $70. ^. * 

- * ■ > 

, ""Troublp Take^ No Holiday" >^ 17 min. »A motivation film depicting how ^ 
a false alarm sparks a' school campaign to reecjucate students to bd fire- 
safety conscious. , Color $120. ^ ^ 

_^'T^he Visiting Fireman", Yl min. Winner 1970 National Safety Council 

Award. Depicts the quickesb W^y to call the fire department, what to do 
until ^he ,f ire, department arrives, and how .to fijht fire in the 'kitchen. 
Color $135. * * ' , • . 

\ , ^ * . 

; , "The Wind anji the Fury", 1/2 min.^ Documentary film showing the 
telrtible effec/t& ^waclstorms can have on life and property, the *damage 
V they do, and/the rSuilding made possible by insurahce* Filmed at the 
scenes immediately *^ter tornadoes strqck 'in Georgia, Texas, Michigan • 
-s an4 Massachusetts • , - 

The BSinkejcs Life, "How to Select the Right Life Insurance Company", Consumer 
Services, 711 High Street:/ Des Moines, Iowa 50307, 1971 faipp) . 

Bogith, Joseph N. .Life Insurance: A Consumers Handbook > Blpo^ingfeon, .Indiana 
Union Press 1973. * 

Consiamer Reports. Consiimors Union Report on Life Insurance * 256 ^Washington St.., 
f Mt. Vernon, N.Y. 10550 , Consumers Union 1.967 . , ^ 

Gregg, John E. The HeSlth Insurance Racket and How to Beat It * Chicago, Illinois 

# Henry Pegnery 1973. , - ' 

Cordis, Philip. How to Buy Insurance ^ New Yprk, W.W. No'rton & Company 1947 

Health Insurance.InstitutG >(277 Park Avenue, N.^-^ •N.Y*'' 10017, 212-922-3000) 

Source Sobk of Heafth^Insurancb Data (64pp) . ^ * * ^ 

Insti^te of .Life Insurance (277 Park Avomjj^, N.Y., N.Y. 10017, 21«-»^^922-3000) 

* "Th6 Booklet You Have in You± HandKis Not Designed to Sell You Life ^ 
Insurance" 1974 (24pp). ' ^ 

, "The Life 'Insurance Answeis Book" (19pp) . * / 

1 ■ ' . 
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'Resourcd^s (Cont'd) * ^ N ' ^ 



4 



, Life InsurancQ Fact Book ie 1973 (128pp), ♦ V 
J List; of Worthwhile Life and Health Insurance Books , May 1974 (72pp), • y 



Insurance informati\ Institute (110 William Street, N.Y., N.Y. JL0038 

212-233-7650), "Basic Insurance Books"*. ^ , 

* - " *' ■ 

f- Careers in, Property and Liability .Insurance , New York ^1974. 

- . > "Cfiances Arc. . (Prograinmed instruction booklet on probability theory) 
^ew'York (32pp) . * . / " • 

, "Every '*en Minutes", New York, 1973. ,H • * 

/ ' . • • ' 

, Family Guide to Prop^ty^ Liability ^Insurance , New York,'^ (24p|i) ,^1973.. 

"For ^nd Nature", 2B min. 16 mgf> color, 1973. The relationship of 
the property and liability insurance buszness^tb the quality of life, the 
jprocess of natural selection, and'^to technology, ecology and human progress^, 

, "Insurance For the Home", New York, 1974. ^' , 

"The Invisible Force", 15 Imin. 16 mm. B'& W, 1969. historic highlights 
of the property' and liability insurance business from 1000 B.C. tcf* modem 
tiines. ' " > 

"The Man From A.U.N.T.I.E. " , 14 min. 16 mm. color, 19^7, How the o 
o pfop^rty and liability insurance business serves its policyholders and 
the econcmy,»r Award winner. Animated color cartoon. 



Sample Insurance Policieo-Propbrty Liability Coverages (Advanced book);, 
"New York ^(142pp) . ^ vf * ^ 

- • • I / 
Sample Insurance Policioa-Prc^erty Liability Coverages (Introductory 
BMk) . New York (28pp) . , . 

"Too High a Price"> 14 min. 16 mm. color, 1972. What should be done 
"to make automobiles and highways safer. Narrated by J^hn Daly. 



" , Jl^You Can Help", 15 min. 16 mm, eolor, 1973. Caroero in property and 

/< J^N^ili'ty insurance; directed to high school and college students* 

• - 

Miller, Jercxno S. Your Personal Insurance Guide . Simon s Schuster, Rockefeller 
Center, 630 Fifth Avfenue, N.Y., N.Y. 1955, 
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Resources (Cont'd) 

' " ■ ■ • , * ■ ■ ■* - • - - ' 

Nuccio,. Sai/ Making Your Lif ajlnsurance Work For You . Dreyfus Publications: 

New York, 1972. \ ^ , . 

. • . ■ . .11 • . ^ . - . . . , . ■ . 

Peiinsylvania Department of fedudation. jllocMa 529 Education Bldg. , Harrisburg, 

, PA 17120) "BiBliography of C6nsimier Education Mciterials". October 1973 
' (29pp); , ' • \ \ 

> "Consumer Eciucation Ccmpetencies" , Harrisburgr (18pp) August 1974. 



V ; Consumer Education dn the Secondary Cuririculum, Guidelin es for Implemehtation 
^ Harrisburg, (45pp) Junqs 1972. 

> ^ Social Studies Today / Harrisburg (82pp) 1971. 

V : / The Use of Social Studies Concepts in Curriculiam Development , Harrisbarg • 
. (25pp) 1974. ^ : / > ' 

■ < ■ ■ ■ ■■ " ' ' ' ' 

Pennsylvania'insurance Departmen}:, "Shoppers Guides". (Harrisburg Office, 

• Room G-20,, Finaivce Bldg. ^ Ccmmonwealth & North Sts., Harrisburg, PA 17120 

7it-787-2317) (Philadelphia Regional Office, State Office Bldg., Broad s 
' Spring Garden Sts. , Philadelphia,. PA 19130, 215-23a-7240) (Pittsburgh " 
Regional Office, State Office Bldg., 300 Liberty Ave., Pittsburgh, PA, 15222 
412-565-5020) (Eri,e ■ Regional Office, 916 Commerce Bldg. , State & 12 th Sts., 
Erie, PA ' 16501, '814-454-2818) . 

/'Shopper's iGuide to Surgery, July 1972 . ^ ^ 



, "^hopper's Guide to Insurance on Mobile Homes" , Jan. 1973 • 



^ Vshopper's Guide to Dentistry, Feb. 1973 » 



Rate Your Dentist" Checklist" , May 1973 . ' - , ^ 

I.' . ' - ^ ■ ■ 

"Citizens Bill of Hospital Rights", April 1973.' 

"A Motorists Guide Through No-Fault", July 1973. ^ ^ 

/'Rate^Your Insurance Agent ' Checklists (Life-Health) (Property-Liability) " 
August' 1973 . * • ' * 

"Citizen's Biir of Rights & Consumer ' s Guide .to Nuclear Power", Sep. 1973. 
>"A Series of Tips on How to Shop & Save on Insurance "/Oct. 1973 . 
%"A Shopper 's Guide tq Insurance on SnowmobileS% Nov. 1973 « 



«,"A Shopper's Guide to Health l^nsurance", Dec. 1973 -# 
]"A Shopper's Guide t6^ Lawyer's" , Jan 1974 / 



Resources (Cont'd) 



,"A Consumer's Guide to Understanding Pensions", Jan, 1974 • 

■■ •* " . * 

>"A Mini-Guide to Industrial Life Insurance (Weekly Premium Policies)" 
"jan, 1974* 

,"A Mini-Guide to Yearly Renewable Term Life Insurance", FeJ?. 1974*. 



, "Sixteen Insurance Tips for Farmers", March .1974 • 
."Bill of Rights Seirie:^" , March 1974 . 

^ "A kini'rGuidd to Women's Insurance Rights", March 1974 . 

,"Shopper's Guide to Haneowner's Insurance", March 1974 ^- 

' T~" » , . ' ' ' ^' ■ 

,"A Shopper's Guide to Resolving Insurance Complaints", Oct. 1974^ 

/'How to -spot Insurance Rip-Off s: Oliirty Dirty Tricks Forbidden by 
Pennsylvania Law", Dec 1974. 

Lucas, 'G.G. and Wherry, R.h/, insurance Principles & Coverages > Holt, Rinehart, 
Winston, 383 Madison Avenue , N-Y., N.Y. MU 8-9100, Section 1 Chapter .4, 
1962. V 

Rokes, Willis Park, No Fault Insurance , Santa Monica, California, Insurance 
Press, Inc., 1971. 

United States Department of Housing" and Urban Development, Washington, D.C. 
"The FAIR Plan, Basic Property Insurance", October 1971. 

, "Federal Crime Insurance Against Burglary and Robbery Lpsses for Home 

Biisiness" , 'Washington, D.C. , Sept/ 1973. 

>"The Federal Crime Instirance Program, Questions and Answers", HUD News, 
Washington, D.C., March 1, 

_ , Federal Crime insurance Program-Revised Quick-Reference Rate Tables and 

Simplified Manual, Federal Insurance Administration, Washington, D,C. , 
(22pp^) April 1, 1973. 

^ Programs of the Federal Insurance Administration, HUD Challenge, (lOpp) 



November 1971, 



, "Questions and Answers Federal Flood Insurance Program", HUD News, Washington 



D.C. , February 1, 1974 • 
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